ISO 9001:2015
000 «3IY CepBuc»
NOJINTUKA B OBJIACTU KAYECTBA

(0]e]e; «ny CepBucr» - npeanpusiTue, ocyuiecTBnsioLlee
NPOU3BOACTBO U KOMMJIEKC YCIYr MO PEMOHTY U OOCIyXMBaHUIO 3IFEKTPOMOrpyxXHOro
ob6opyaoBaHus ans Ao6bIYnN HedhTN.

Monntnka B oGnacTu KayecTBa ABMSIETCA OCHOBOW AnA cTpaTernyeckoro
NJIaHUPOBAHNA U YNPaBleHUsl TeKylen aAesaTenbHOCTbIO O6LecTBa, NOCTAaHOBKU Lienemn,
ocywecTBneHusa 3¢ppPeKTMBHOroO MOHUTOPUHIA U MOCTOSIHHOIO YIyYlEeHUs CUCTEeMbI
MeHeaKMeHTa KayecTBa.

HALWW 3AOAYU

1. OcyuwecTBNATL HenpepbiBHOE COBEpLUEHCTBOBaAHME CUCTEMbl MeHeOXMeHTa
KayecTBa B COOTBeTCTBMM C TpeboBaHuamu ctaHaapta ISO 9001 m B nonHom
ob6beme peann3oBbIBaTh Lenu, 3¢ dekTUBHO uCnonb3ysa KaapoBble, MH(POPMALUOHHbIE,
MaTepuanbHblie U (PMHAHCOBbIE pecypcChbl;

2. NopaepxuBaTh GNaronNPUATHLIA MCUXONOrMYECKUN KNUMaT, KOpnopaTUBHYIO
KynbTypy, oOGecneuuBaloWyl pocT _npodeccuoHanuM3ama HawuMx CheuuanucToB,
OTBETCTBEHHOCTb M 3aUHTEPEeCOBAHHOCTb KaXOoro coTpyaHuKa B pa3Butum OO ecTBa;

3. MopaepxmBaTb W pacWUpPATbL rPaHULbl pbiHKA NpefocTaBNAeMbIX YCHyr,
ynyywartb Ka4yeCTBO NPOAYKLUMU M OGCNYyXMBaHUA 3NEeKTPONOrpPy>KHOro o6opynoBaHus;

4. COBepLIJeHCTBOBaTb TeXHUYEeCK1UN YpoBe€Hb Npou3BOACTBEHHbLIX MpoLeccoB,
HenpepbiBHO yny4ywaTb CBOH AOeATeJIbHOCTb U KOMMNETEeHTHOCTb MNepcoHalnla C
ncnonb3oBaHUEM NNyYLNX MUPOBbLIX MPaKTUK.

PykoBoactBo OOO «3IMY CepBuc» OGepeT Ha cebss OTBETCTBEHHOCTb 3a
peanunsaumio lMonutnkm B oGRNacTn kKa4vyectBa, oOecneyeHne HeobGxoAMMbIMM AOnNsA
(PYHKUMOHNPOBAHUA CUCTEMbl MEHeA)XMeHTa pecypcaMuM M Npu3biBaeT  KONJIEKTUB
NPUNOXNTb BCE YCUINUSA ANA YCNELHOro 40CTUXEeHUA NOCTaBNeHHbIX 3a4au.

FeHepanbHbIN AUPEKTOP A.B. Tkau



